City Of Beaumont

To: VERIZON ACCT SV193267 VERI028

Invoice Number

01/20/16

Date Description

February 19, 2016 PHONE UTILITIES

Check Number: 090653

Date: 02/24/2016

Amount Discount Paid Amount
$1,526.53 $.00 $1,526.53
$1,526.53 $.00 $1,526.53

TOTALS

PRINTED IN US.J






verizon’

Customer ID Invoice Number Invoice Date Customer Service
SV193267 69673506 01/20/2016 1-855-225-6383
Past Due Unapplied Payments & Adjustments Current Amount Total Amount Due
[$1,519.84 ] [$0.00 | [$1,526.53 US$ 3,046.37
Contract Payment Due Date
[CALNETS (021972016 |
CAL3 CITY OF BEAUMONT - POLICE - EVDO TO PIP
ATTENTION TO: KARI MENDOZA
00269001 .
600 ORANGE AVE U N 03 g

BEAUMONT CA 92223-2200

STATEMENT SUMMARY ( for period through 12/31/2015)

Current Month's Charges
Usage Charges
Recurring Charges
Non-Recurring Charges
Discounts and Promotions
Taxes and Surcharges
Current Period Adjustments

Total Current Month's Charges
Past Due Amount

Unapplied Payments and Adjustments (not associated

Total Amount Due

154

e A )

‘ROV q(f?lg rg\@ixm

BEAUMON
ACCT#:(

CHIEF |
DATE;

01§

$0.00
$1,413.48
$0.00
$0.00
$113.05
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$1,519.84 / Pd.

$0.00
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USS$ 3,046.37

1S

If paying by mail, please return this section with your payment

Customer ID Invoice Number

Payment Due Date

Total Amount Due Amount Enclosed

SV193267 69673506 02/19/2016

US$ 3,046.37

(For further information on how to pay please see other side)

816248 2831010903020L073 bL9L7?350L9 00000L52L53

Verizon Business Services
P.O. BOX 15043
Albany, NY 12212-5043

01/20/1b

8162482831010903020b07369673506900000152L53



How to Pay
There are two easy payment options for making payments on your account.

Paying by Mail
Please detach the payment slip and return it together with your check or money order payable to Verizon
Business in the envelope provided.

Make sure to fill in the check details on the reverse side of the payment slip.

Paying Electronically via ACH or Wire transfer
Paying by ACH or Wire Transfer: E-mail ACH-WIRE.Requests@one.verizon.com for bank account information and

instructions.

Paying via Overnight Mail
Payments made via overnight mail should be addressed to:
Verizon
Attn: Verizon Business - CARMS
11 Wards Lane
Menands, NY 12204-2103

Change in Customers Details?
For any change in customer details, including address, billing arrangements, or reporting requirements,

please let us know by cailing 1-855-225-6383.

Open Invoice - Outstanding Balances

The following is a list of invoices with outstanding balances. Please indicate in the column which invoice is 10 receive your payment.

Invoice Invoice Outstanding
Number Date Balance Payment
69673506 01/20/2016 $1,526.53
69643328 12/20/2015 $1,519.84

VKH 110150005400 REMIT



Verizon Business Services Cusltomer ID:

CAL3 CITY OF BEAUMONT - POLICE - EVDO TO PP Invoice Number:
00263001 Invoice Date:
600 ORANGE AVE Page Number:

BEAUMONT, CA
USA 92223-2200

SV193267
69673506
01/20/2016
3

Important Messages to Our Customers

TO OUR CUSTOMERS WITH SERVICE IN CONNECTICUT:
CT DEPT OF CONSUMER PROTECTION HOW TO LIMIT UNSOLICITED CALLS NOTICE

Connecticut law aliows individuals to register telephone numbers with the "Do Not Call” registry and prohtbits
soficitors from making unsolicited telephone calls to any number on the "Do Not Call" registry at any time.

No one can make unsolicited telephone calls between the hours of 9:00 p.m. and 9:00 a.m. nor send unsolicited

text or media messages to a consumer's mobile telephone or electronic device. Certain organizations (such as
political groups, not-for-profits and telephone surveys) are exempt from the "Do Not Call” registry. In

addition, calls for which the calling party has received the called party's prior expressed written consent

are exempt.

To register your telephone, cell phone, or fax, go to donotcall.gov or call 1.888.382.1222 from the phone you
wish to register. i you need to file a complaint regarding unsolicited calls, contact the CT Department of
Consumer Protection at ct.gov/dcp/ib/dep/pdf/forms/complaint _form_no_call.pdf for a No Sales Solicitation
Complaint Form.

TO OUR CUSTOMERS IN CONNECTICUT:
HOW TO RESOLVE AN ISSUE REGARDING YOUR BILL OR SERVICE

If you have an issue regarding your bill or service, contact Verizon Customer Care following the contact
information reflected on this invoice. If your issue is not resolved to your satisfaction, ask to speak with a
supervisor. Either initially or upon dissatisfaction with the resolution of your complaint, you may notify:

Department of Public Utility Control, Consumer Assistance
10 Franklin Square
New Britain, CT 06051

The Department of Public Utility Control may also be reached toll free within Connecticut al 1 (800) 382-4586
or 1-(860) 827-2622 from out of state.

TO OQUR CUSTOMERS IN CONNECTICUT:
DISCOUNTS AND PROMOTIONS NOTIGE

Verizon may offer discounts and promotions on products and services. If you remove or change services
associated with a discount, you may lose all or part of that discount. Since promotions are in effect for a
limited time, please review the material from us for the effective dates of the promation.

TO OUR CUSTOMERS WHO INCUR THE FEDERAL UNIVERSAL SERVICE FEE (FUSF):
FUSF RATE INCREASED TO 18.2% EFFECTIVE JANUARY 1, 2016

in response to changes in carrier contribution factors established by the Federal Communications Commission,
the Verizon Federal Universal Service Fee (FUSF) has been increased from 16.7 to 18.2% effective January 1,
2016. FUSF helps fund telephone connections, as well as communication and information services to schools,
libraries, and rura! healthcare facilities. FUSF is applied to regulated interstate and international



Verizon Business Services Customer ID;

CAL3 CITY OF BEAUMONT - POLICE - EVDO TO PIP invoice Number:
00269001 Invoice Date:
600 ORANGE AVE Page Number:

BEAUMONT, CA
USA 92223-2200

SV193267
69673506
01/20/2016
4

Important Messages to Our Customers

telecommunications charges, and to Interconnected Voice over IP charges. FUSF is defined in the Verizon
Service Publication and Price Guide (online at

http://www.verizonenterprise.com/us/publications/service_guide/), and appears on your invoice under the "Taxes
and Surcharges" heading.

TO LOCAL VOICE SERVICE CUSTOMERS IN THE DISTRICT OF COLUMBIA:
HOW TO CONTACT VERIZON REPAIR

To report a Local Voice service issue, contact Verizon Repair at {(800) 444-1111. Verizon Repair is available
24 hours a day, 7 days per week, including weekends and holidays.

TO OUR CUSTOMERS WITH SERVICE IN MAINE:
MAINE PUC INCREASED THE USF SURCHARGE RATE EFFECTIVE DECEMBER 1, 2015

The Maine Public Utilities Commission (PUC) increased the Maine Universal Service Fund (USF) surcharge rate
from 1.6% (0.016) to 2.0% (0.02).

TO OUR CUSTOMERS WITH SERVICE IN NEVADA:
NEVADA PUC HAS INCREASED THE NUSF RATE EFFECTIVE JANUARY 1, 2016

The Nevada Public Utilities Commission (PUC) has increased the Nevada Universal Service Fund (NUSF) assessment

rate from 0.010% to 0.0956%, effective January 1, 2016.

TO OUR CUSTOMERS iN OHIO:
OHIO PUC BILLING COMPLAINT PROCESS NOTIFICATION

For questions regarding your Verizon bill, please contact Verizon Customer Care using the contact information
reflected on your invoice. !f your comptaint is not resolved after you have contacted Verizon, or for general
utility information, residential and business customers may contact the Public Utilities Commission of Ohio
(PUCO) for assistance at 1.800.686.7826 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at

www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio Relay Service).

TO OUR CUSTOMERS WITH SERVICE IN SOUTH CAROLINA:
LOCAL SERVICE PROVIDER NOTICE

MClmetro Access Transmission Services LLC, d/b/a Verizon Access Transmission Services, provides your local
telephone service.

TO OUR CUSTOMERS WITH SERVICE IN WYOMING:
WYOMING PSC HAS INCREASED THE RELAY SERVICE FEE EFFECTIVE JANUARY 1, 2016

The Wyoming Public Service Commission (PSC) has increased the Wyoming Relay Service Fee from $0.04 to $0.08

per line per month, effective January 1, 2016.

VKH110150005400
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VERIZON BUSINESS
11080 WHITE ROCK ROAD SUITE 200 - CALNET 3
RANCHO CORDOVA CA 95670

000540 02 MB 0436 VKH11015 0003

CAL3 CITY OF BEAUMONT - POLICE - EVDO TO PIP
ATTENTION TO KARI MENDOZA

00269001

600 ORANGE AVE

BEAUMONT CA 92223-2200






